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WHY USE SOCIAL MEDIA 

1.73 billion users 
around the world



WHY USE SOCIAL MEDIA 

connects people
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ways to USE SOCIAL MEDIA 

spread the word



ways to USE SOCIAL MEDIA 

drive sales



ways to USE SOCIAL MEDIA 

provide great 
customer service



ways to USE SOCIAL MEDIA 

keep customers 
coming back
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THE TOP 5
FACEBook 

 
  1.01 Billion monthly active users
  23% of Facebook users login at least 

	  5 times per day
  70% of marketers used Facebook to gain  

	 new customers
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THE TOP 5
google + 

 
  Over 1 billion  with Google+  

	  enabled accounts
  359 million monthly active users
  Google+ is growing at 33% per annum
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THE TOP 5
twitter 

 
  Over 550 million registered users
  215 million monthly active users
  34% of marketers use Twitter to 		   

	  successfully generate leads
  Twitter was the fastest growing network  

	  with a 44% growth from 2012-2013
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THE TOP 5
instagram 

 
  200 million registered users
  20 Billion+ photos shared
  23% of teens consider it to be their  

	 favourite social network
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THE TOP 5
pinterest 

 
  70 million registered users
  80% of users are female
  23% of pinterest users use it at least  

	 once a day
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age
	 16-24
	 25-34
	 35-44

	 	 45-54
	 55-64

25%

28%

28%

31%

34%

33%

23%

23%

22%

13%

10%

11%

8%

5%

5%
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Growth among top 3

44% 33% 23%



SOCIAL MEDIA 

fastest growing sectors

79%
55-64

56%
45-54

46%
45-54
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fix my 
street


