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1./3 BILLION USERS
AROUND THE WORLD
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CONNECTS PEOPLE
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WAYS T0 USE SOCGIAL MEDIA
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SPREAD THE WORD
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PROVIDE GREAT
CUSTOMER SERVICE
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KEEP CUSTOMERS
COMING BACK
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THETOPS
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FACEBOOK f

B 1.01 Billion monthly active users
B 23% of Facebook users login at least
5 times per day

B 70% of marketers used Facebook to gain
new customers



GOOGLE + 8+

B Over 1 billion with Google+
enabled accounts

B 359 million monthly active users
B Google+ is growing at 33% per annum



TWITTER y

B Over 550 million registered users

B 215 million monthly active users

B 34% of marketers use Twitter to
successfully generate leads

B Twitter was the fastest growing network
with a 44% growth from 2012-2013



INSTAGRAM

O

B 200 million registered users
B 20 Billion+ photos shared

B 23% of teens consider it to be their
favourite social network



PINTEREST @

B 70 million registered users
B 80% of users are female

B 23% of pinterest users use it at least
once a day



SOCIAL MEDIA

AGE

16-24
26-34
35-44
45-54
05-64



GROWTH AMONG TOP 3

W 3+ g

44% 33% 23%
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FASTEST GROWING SECTORS

¥ 3+ f

19% 06% 46%

b9-64 45-54 45-54
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Report, view, or discuss local problems
(like graffiti, fly tipping, broken paving slabs, or street lighting)
le.g. ‘B2 4QA’ or ‘Tib St, Manchester’ n

... or locate me automatically

How to report a problem

Enter a nearby UK postcode, or street name and area
Locate the problem on a map of the area
Enter details of the problem

We send it to the council on your behalf

3,875 4,819 568,973

reports in past week fixed in past month updates on reports

Recently reported problems

Fly tipping




